
                                                                                  
 

Are you 19+?          Unemployed?         Looking for work? 
 
We’ll help you gain the confidence and skills you need to get 

a job. 
 
Epic Housing is the host of the Bentilee Jet. 
 
The Jet programme has been established across Stoke-on-Trent and Newcastle to 
assist anyone aged 19 or over who has been unemployed for 12 months or more to get 
back into work. 
 
The programme starts with an in depth interview with a Jet Adviser to establish what 
would be required to get you into work.  
All aspects of you as an individual are covered to identify what skills you may need, 
whether suitable training would help and what it is you wish to do. 
 

An agreed action plan is drawn up with you and then you move on to the next stage, 
working with a Jet Liaison Officer to help you achieve qualifications or new skills. Whilst 
you are training the Jet is usually able to cover the costs of childcare and transport 
costs to the training.  
 
Once qualifications or new skills have been gained a CV is produced for you and hints 
and tips on Interview Skills and Application Form completion are provided. 
 
At this stage your details are passed to Jet business who work closely with local 
employers and your skills are matched to the many vacancies held by Jet business 
(many of which are not even advertised). 
When a match is found for you Jet business will assist in the interview process to ensure 

you have every chance of success. 
 
The Bentilee Jet is based at 19 Brackenfield Avenue Bentilee in handy walking distance 
from the Local Neighbourhood Centre on Dawlish Drive. 
Telephone 01782 236006; e-mail: bentilee.jet@stoke.gov.uk 
 
Other Jets are situated at: 
Blurton at 1, Ingleby Road; telephone 01782 237023    
Burslem at Groundwork, Albany House, Moorland Road; Tel. 01782 829911  
Newcastle at Lymedale Business Park; Tel: 01782 618906 
 

Email: jet@stoke.gov.uk                        Freephone: 0800 731 8587 
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Partnership working – Smart Moves                        Learning Centre with 16 PCs located     
     team located within Bentilee Jet                                          within Bentilee Jet 
 
All the Jet centres are located within communities as the Jet project is designed to help 
improve communities.  
 
As a service to the community the Jets work with many partners some of whom work 
from the Jet office. 
 
At the Bentilee Jet you can arrange an appointment with various staff from Jobcentre 
Plus, The Shaw Trust, Best Moves, Gingerbread and Brighter Futures. 
You can also visit the Charity Shop run by Bentilee Volunteers which is based at the 
Bentilee Jet premises. 
 
The Bentilee Jet is also due soon to become a North Staffordshire Credit Union 
Information Point to provide details of opening a bank account, starting a savings 
account and accessing easy to afford loans. 
 
It is so easy to contact us: telephone 01782 236006 or Freephone on 0800 731 8587. 
You can e-mail:  bentilee.jet@stoke.gov or even better why not pop in to 19 Brackenfield 
Avenue for a chat about how we can help? 
  



   


