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EPIC is continuing to go from strength to strength in delivering its 
Jobs, Homes, Training programme.  EPIC was one of the first social 
landlords in the country to link customer tenancy agreements to the 
successful completion of an Employment Action Plan.  One year on, 
many of EPIC’s customers have taken advantage of the help on offer. 
 
Recently two of EPIC’s tenants have received training and guidance 
towards finding employment.  Local lad, Robert McIntyre has benefited 
from the full Jobs, Homes and Training package, by both renting an 
EPIC home and by starting his employment with EPIC in January. 
 
Robert tells us: “Jet has made a huge difference to my life. Two years 
ago my daughter Emma was born and I lost my sales job due to 
having time off after the birth. My living arrangements didn’t help 
either. My partner and I were living separately with our parents which 
really put pressure on our relationship. A friend suggested that we try 
EPIC Housing and within a few days of calling them we had an 
appointment. Soon after we were sent a list of properties to bid on. 
After choosing, we were offered a nice two bedroom flat. Having been 
unemployed for nearly two years the Job Centre referred me to Jet 
Business in Hanley. They put me forward for a Housing & Welfare 
Officer position for EPIC. There where twenty other people also put 
forward for the job. When I got it, I was chuffed to bits!”  
 
“Now I am working and learning new skills with EPIC.  I have 
completed many training courses including First Aid, Health & Safety, 
Lone Worker and Dealing with Difficult People training.  I have learnt 
new procedures, computer skills and work as part of a team.  I really 
enjoy working closely with the tenants. I am really grateful to all the 
staff at Jet and EPIC, not only for housing me and employing me, but 
for giving me the opportunity to really better myself.” 
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 Picture of Robert McIntyre 
 
Alan Boyd has been a tenant with EPIC for many years and has 
received training via the Jet programme (Jobs Enterprise Training) 
delivered in partnership with Stoke on Trent City Council.  Alan has 
benefited from obtaining a Security Industry Authority licence, Health 
& Safety Training and support producing his CV. 
 
Alan said: 
“I really appreciate what the Jet has done for me.  I have attended 
several courses and also achieved my Construction Skills Certification 
Scheme card.  Whenever I need help with application forms I am able 
to get advice from the Jet, I would recommend Jet to anyone”.  
 
As part of their commitment to Jobs, Homes and Training EPIC has 
employed 29 new staff aged 18 to 24 through the Government’s 
Future Jobs Fund programme.  A number of these jobs have been 
created within their Bentilee Environmental Services and Training 
Team (BEST), a new social enterprise helping to provide work and 
training for local people. 
 
Len Gibbs Chief Executive said: 
“We are delighted with the success of our Jobs, Homes, Training 
scheme.  It is a fantastic achievement to have created almost 30 new 
jobs in Bentilee in such a short space of time.  We now want to build 
on our success to help many more local people over the coming 
months.” 
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independent, charitable organisation providing around 1,000 homes 
for affordable rent in the Bentilee area of Stoke-on-Trent.  The 
organisation’s vision is: “To establish a reputation as a leading social 
enterprise delivering high quality services and neighbourhood 
regeneration solutions.”  www.epichousing.co.uk   
  
����� 	���� ����� ��������� (�	�*  is funded by European Social Fund 
monies through the Learning and Skills Council.  The Jet project is co-
ordinated by Stoke City Council, and has been set up to help anyone 
19 years and over and who has been out of work for 12 months or 
more.  Jet can offer a wide variety of training and employment support 
and has placed over 500 people into work since its inception. 
www.jet2work.org.uk 

$&�&��� ����� $&�
� ($�$*� is a Government initiative which aims to 
create jobs for unemployed young people aged 18-24 for a minimum 
of 6 months.  EPIC are working in partnership with Groundwork (UK), 
the National Housing Federation and Stoke-on-Trent City Council to 
deliver this scheme. 

 


